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GOOGLE MAPS API CONFIGURATION @

In order to use Google Maps in Dynamics 365 - Google Maps Directions API,
Geolocation APl and Maps JavaScript APl must be enabled. Then Google Maps API Key
can be generated.

To do that:

1. Go to https://console.cloud.google.com and scroll to the bottom of the left-side menu;
2. Select Google Maps Platform -> APIs & Services;

€ > C %= consolecloud.google.com/welcome/new?pli=1 hid () Verityits you

X Google Cloud

G  1AM&Admin

Y Marketplace

API  APIs & Services >

4 AgentPlatform >

{£f Compute Engine >

@ Kubernetes Engine >

B  Cloud Storage

e Security > T

@  BigQuery > Pls & Services

Metrics
Z&@  Monitoring
Quotas

)»  CloudRun Keys & Credentials

% % % % % % % % = = &

11 veC Nework SupeoT

Solution Library
Databases

(@)

Map Management

Cloud $QL

@

Map Styles

Datasets
Google Maps Platfor... v7] >

II

ew all products

& Get Agent Platform AP key

If you are not registered, click the Finish account setup button to enable full platform
access

€ 3 @ % consolecloudgoogle.com/google/maps-hosted/buildZproject=academic-ocean-511009-q8 % (@ veryitsyou

Pricing Get support

Discover what you can do with Google Ma
Platform

Save more with a subscription plan
Get predictable pricing on the most popular APIs. New customers get a $300
Customize and launch location. experiences in minutes. Finish trial credit %, which can be used towards any subscription plan.

= Pl key and add them to your site

See pricing plans
Finish account setup

= Hide filter

Sort by -
Platforms.
Web 24 .
® 123 Main|
Android 1
i0s 8 k\\\ Q 123 Main St Springfi...
Q 123 Mainline Ave Le...
I Q 123 Maine St Frankli...
Use cases
Display the ideal business location 2 Locator Plus Address Selection
simplify address entry 2 Drive more customers 10 your locations. Create and customize a locator for Make filling out forms quick and easy. Help customers quickly enter their
your business. address and minimize errors for checkout or signup.
Show nearby places and their details 3
" Solution Solution
Single trip planning and directions 5
Let users explore an area in 3D 1
Visualize data on map 4
i Now viewing project “My Maps Project” in organization ‘No
Customize map 6 ST - n
Add transaction context 1 i
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GOOGLE MAPS API CONFIGURATION @

3. For full map functionality, the following APIs should be enabled:
Directions API

Geocoding API

Isochrones API

Map Tiles API

Maps JavaScript API

Places API Places API (New)

= GoogleCloud [ 2 MyFirstProject | Search (A for resources, docs, products, and more Q_ search + &2 a0 :(

Google Maps Platform / APIs & Services

Q Google Maps Platf.. B APIs & Services # Leam
& Overview g
| T ] o Map Tiles API Disable Q Maps Embed API Disable
@ HBiling . 2D, 3D and Street View tiles for building immersive visualizations. Make places easily discoverable with interactive Google Maps.
ih Metrics
Maps  Jy o» Keys 1l Metrics W& Guides 2 Maps &% o~ Keys 1l Metrics W& Guides (2
[=] Quotas

0w Keys & Credentials

Support : Q Maps JavaScript API o Maps SDK for Android Disable

2
88 Solution Library 3 Maps for your website Maps for your native Android app.
0 Map Management
Maps & ow Keys ], Metrics W& Guides 2 Maps & ov Keys jl; Metrics BE Guides 2
@ Map Styles
& Datasets
Q Maps SDK for i0S Disable Q Geocoding API
Maps for your native i0S app. Convert between addresses and geographic coordinates.
Maps & oxKeys 1l Melrics B3 Guides Places o-Keys I, Melrics 8 Guides
o Street View Static API Disable o Aerial View API Disable
& ReleaseNotes Real-world imagery and pancramas. Get 3D cinematic videos of places

4. Ensure these API are enabled; usually, they are enabled by default. If you see a
'‘Disable’ button, it means that the API is enabled.

5. Go to Keys & Credentials section;

p =
= Google Cloud \\:- My First Project j" Search (/) for resources, docs, products, and more Q_ search < g

Google Maps Platform / APIs & Services
Q Google Maps Platf.. © APls & Services ® Leart

& Overview

API is currently private. API is currently private.

| AL APls & Services

© Biling Routes o= Keys 1l Metrics Routes o= Keys il Melrics
il Metrics
=] Quotas . . N .
Navigation Connect API ( Enable Navigation SDK Disable
o Keys & Crede
Navigate and track trips seamlessly with Google Maps or Waze. Provide a navigation user experience. Presents a user interface to a driver that
& Support H takes them through...
88 Solution Library H Routes. BB Guides & Routes [ orKeys 1l Metrics BE Guides &
I Map Management
€ Map Styles H
Q Routes API Disable Q Roads API Disable
@ Datasets B
Performance optimized versions of the Directions and Distance Matrix APIS Snap-to-road functionality to accurately trace GPS breadcrumbs.
Routes & ox Keys I, Metrics WE Guides 3 Routes & ox Keys I, Metrics WE Guides 2
o Route Optimization API Disable
The Route Optimization API generates optimized route plans for vehicles and their
shipments.
[ Release Notes Routes & ov Keys 1, Metrics BB Guides @
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GOOGLE MAPS API CONFIGURATION

6. Click +Create credentials if you don’t see the one in API Keys Grid or click Show key

= Google Cloud 2* My First Project Search (/) for resources, docs, products, and more Q search <+ 0

Google Maps Platform / Keys & Credentials

0 Google Maps Platf... 1@ Keys & Credentials All Google Maps Platform APIs v 1 ® Lean

<% Overview

RI APIs & Services : Protect APl Keys in Places API (New) X

@ Biling B Secure your Places API (New) API Keys with Firebase App Check! Prevent unauthorized access and keep your APl Keys safe. Only your trusted apps and websites will
have access. Click on the corresponding platform to find the integration steps.

il Metrics

& Quotas i [ Places (New) JavaScript (% ] [ Places (New) Android & I [ Places (New) iOS 2

o+ Keys & Credentials

2 Support
To view all credentials visit Credentials in APIs & Services
8¢ Solution Library

[ Map Management H A Remember to configure the OAuth consent screen with information about your application.

€ Map Styles
@ Datasets APl Keys
Py AL e e Aot
g ? =
2 (] APlkey 1 Oct 8, 2026 35 APIs = Show key 3
OAuth 2.0 Client IDs
Name Creation date Type Client ID Actions
No OAuth clients to display
&t Release Notes Service Accounts Manage service accounts

7. Press Copy icon and paste this value in the corresponding field of Configurator Hub

APl key 1

Use this key in your application by passing it with =API_KEY parameter.

Alzal kJBVbY wLgmR X04

( Your API key
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CONFIGURATION HUB

After Dynamica Google Maps Integration solution is installed a few configuration steps
must be done:

1.Go to Apps -> open Google Maps Administration.

O Search my apps.. —Create newApp () Refresh 7 Filter

~ Published Apps (14)

Agentic Simulations (pre... Authentication & Anti-Fr... Channel Integration Fram... Copilot Service admin ce... Copilot Service workspace
Manage fraud cases, voiceprints, Bring your communication channels A unified app for Copilot Service Multisession Copilot Sevice with

and review dashboards and and build immersive experience with administration productivity tools

Oynamics 365 Dynamics 365 namics 365 Dynamics 365

g UrineC e R o I KIERESZE

. [ . . .
Customer Service Hub Dynamics 365 App for Q.. | Google Maps Administra... Power Pages Management Power Platform Environm. ‘

A focused, interactive experience for Provides access to Dynamics 365 Configure and manage your online View and manage the settings for
managing your customer service App for Outlook for enabled users platform to communicate and your environment

Detault Pubisher for orgeTocaged
o Dynamiecs 365 | oynamicatabs Microsoft First Party MicrosoftCarparation

[ uivieo wireneace [ uisieo mreneace UNIFIED INTERFACE [ uieo wrenace

( © Take a tour )

1.Navigate to Configuration Hub, short tutorial video is available here, along with
buttons to contact support or explore the guides on your own.

Dynamics 365 Google Maps Administration & Copilot
. .
- Dynamlc]e; Cratin Teams gnt ere
. |
@ Home
© Recent N
5 Eireed a Let's start! Openon YouTube & A

Watch a 1-minute YouTube video — 5 easy steps to get started
Google Maps Configuration

| 8 Configuration Hub

Google Maps

Bl DNL Google Maps

Dynamica Licensing

Bl Dynamica Licensing

) JoTpeTs H [ul fh +
a B ] = =
(@  License Active @ APl Connection @ LostSaved
Valid for 300 users - Expires 6/23/2026 Not Connected Never
Quick Setup - Complete 2 steps to get started .
1) Confiqure Google Maps API Key Cenfiqure _
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QUICK SETUP SECTION

The Quick Setup section enables rapid configuration of the environment by providing
direct access to the required settings.

Quick Navigation

Clicking the corresponding Config button instantly redirects to the selected configuration

area:

« Google Maps API Key Setup
- Entities & Field Mapping

i1 Dynamics 365 Google Maps.

@ Home
© Recent v
7 Pinned v

Google Maps Configuration

|8 configuration Hub

Google Maps

[ DNLGoogle Maps

Dynamica Licensing

Dynamica Licensing

[ B e - P
® License Active ® API Connection
Valid for 300 users - Expires 6/23/2026 Not Connected

© Last Saved

Just now

Quick Setup - Complete 2 steps to get started

1) Configure Google Maps API Key

2] Configure at least one entity mapping

™~

/ Configure >

Configure >

o Google Maps API Key
Required for geocading and map display

Enter your Google Maps API key

Google Maps API Key

The Google Maps API Key must be entered into the designated input field. (1)

Note: If an API Key is not available, follow the instructions provided below the input field
to generate one. (2)

@ Home
© Recent v
s> Pinned v

Google Maps Configuration

l & Configuration Hub

Google Maps

DNL Google Maps

Dynamica Licensing

Bl Dynamica Licensing

Quick Setup - Complete 2 steps to get started
1. Configure Google Maps API Key

2) Configure at least one entity mapping

& Google Maps API Key
Required for geocoding and map display

Configure >

Configure

Enter your Google Maps APT key

How 1o get a Google Maps AP key:
1. Go to Google Cloud Console
2. Create a project or select an existing one
3. Enable "Geocoding API" and "Maps JavaScript API"
4. Create credentials (API key) and copy it here

E Entities & Field Mapping
Select entities and map fields for geocoding and map display

Run default config

Check geocoding

-

Dynamica
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ENTITIES AND FIELD MAPPING.
DEFAULT CONFIGURATION

This section configures the entities to be displayed on the map, as well as their
corresponding field mappings. Configuration can be completed using one of two

methods:

Default configuration

1.Click the Run Default Config button.

@ Home

®  Recent v
7 Pinned v
Google Maps Configuration

| 8 Configuration Hub

Google Maps

[ DNL Google Maps

Dynamica Licensing

B Dynamica Licensing

Enter your Google Maps API key ®

How to get a Google Maps APl key:
1. Go to Google Cloud Console
2. Create a project or select an existing one
3. Enable "Geocoding API" and "Maps JavaScript API"
4. Create credentials (AP key) and copy it here \
g Entities & Field Mapping

Select entities and map fields for geocoding and map display

Run default config Check geocoding

Search entitic
Sty Account Field Mapping

Configure how Account records are geocoded and displayed on the map

Not configured

Enable if latitude/longitude fields are in a related entity
No entities available

Required Mapping

Latitude *

Select field.. 2

2.1n the Quick Start Setup Available pop-up window, review the 5 pre-selected default entities.
3.Adjust the selection by checking or unchecking the corresponding checkboxes as needed.
4.Click Run Setup to automatically configure the selected entities.

Note: This step can be skipped and configured later if necessary.

v

~
figuration

Hub

Aaps

nsing

4 Quick Start Setup Available
We can automatically configure 5 entities with field mapping for Google
Maps integration:
@ Account
Appointment
@ Contact
Lead

@ Opportunity

You can modify these settings anytime. Would you like to proceed?

Skip for Now 47 Run Setup

Dynamica
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ENTITIES AND FIELD MAPPING.
MANUAL CONFIGURATION

1.Select an Entity: In the left search panel, type the name of the entity and select it from
the list to open its field mapping settings.

Dynamics 365

® Home

© Recent v
A Pinned v
Google Maps C

dministration

Entities & Field Mappin
8 PPINg

Select entities and map fields for geocoding and map.di

Q. opportunity |

| B configuration Hub

Google Maps

8] DNL Google Maps

Dynamica Licensing

@ Dynamica Licensing

Daily kpis for Opportunity
msdyn_dailyopportunitykpiitem

Lead to opportunity

msdyncrm_leadtooppertunity

Lead To Opportunity Sales Process
leadtoopportunitysalesprocess

v

Opportunity
apportunity

Opportunity Account Research Result
medyn_opportunityaccountresearchresult

Opportunity Close

opportunityclose

Opportunity Competitor Research Result Cache
msdyn_oppertunitycompetitorresearchresulicache

Opportunity KPI Item
msdyn_opportunitykpiitem

Opportunity Product
oppartunityproduct

M

Opportunity Field Mapping

Cenfigure how Opportunity records are geccoded and displayed on the map

@ Missing required configuration: Latitude field, Longitude field, Address parts

Coordinates are stored in a related record
Enabie if latitude/longitude fields are in a related entity

Required Mapping

Latitude *

Select field...

Longitude *

Select field...

Address Parts * ©

Run default config Check geocoding

Not configured

Sent to Google for geocading: results written to Lat/Long fields. Drag 1o reorder. Numbers show parsing order

Add address field...

Radius

Select field...

©  Reset Mapping

=

2.Coordinates in Related Record (Optional): Enable the "Coordinates are stored in a
related record" toggle if the latitude and longitude fields are located in a related entity
rather than the current one. Then choose the related entity

Google Maps Configuration

B Configuration Hub

Google Maps

B DNLGoogle Maps

Dynamica Licensing

B ynamica licensing

Entities & Field Mapping

opporturity
Daily kpis for OI:apu-.mrjny
Lead 10 Upuv.ltu.nily
Led To Opportunity S..l'lr;ﬂrxﬂi
Onpﬂw_niw
Opportunity Account Research Rl:.wll
Opporturity Close
Oppuwnirrcampclilrx llesl:.:xch Result Cache
Oppuwnil?' P Jizm

Gpportunity Product

Oppartunity Field Mapping

u

Coordinates are stored in a related record

Run default config

Piot configured

Contact{Potential
e

Relaniod Lockup Feskd

5e

AccountiPotential Customer)
Accourt{Accourt)
[ Business Unit[Owning Business Unit)

1 Camgpaign(Source Campaign)

T Reset Mapping

Discard  [S]

Dynamica
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10

ENTITIES AND FIELD MAPPING.
MANUAL CONFIGURATION

Required coordinates mapping
« Latitude and Longitude: Select 1 field for Latitude and 1 field for Longitude from the drop-
down lists. Latitude and Longitude represent the geographical coordinates used for

pinpointing locations on the map.

pynamics 365

Google Maps Administration

& Copilot

ime
cent v
ned N7

Maps Configuration

nfiguration Hub

Maps

1L Google Maps

ica Licensing

namica Licensing

Entities & Field Mappin
g pping

Select entities and map fields for geocoding and map display

Q opportunity

Daily kpis for Opportunity
msyn_dailyopportunitykpiitem

Lead to opportunity
medyncrm _leadtaopportunity

Lead To Opportunity Sales Process
eadtaopportunitysslesprocess

Opportunity
opportunity

Opportunity Account Research Result
msdyn_opportunityaccountresearchresult

Opportunity Close
opportunityclose

Opportunity Competitor Research Result Cache

msdyn_opportunitycompetitorresearchresultcache

Opportunity KPI Item
msdyn_opportunitykpiitem

Opportunity Product
opportunityproduct

« Address parts:
In the Address parts section, select all address fields that should be sent for geocoding
(e.g., Country, City, Street) or choose 1 composite address field (e.g., Address 1).
Drag and drop the selected fields to reorder them, which defines the parsing order for

geocoding.

Dynamics 365

Administration

Opportunity Field Mapping

Configure how Opportunity records are geocoded and displayed on the map

Account(Account)

< Opporturity — Account (aceount)

© Opportunity (Primary)
Radius
Select field. v

Map Tooltip Fields

Displayed on marker tooltip. Drag to reorder.

(Deprecated) Opportunity Grade

(Deprecated) Opportunity Score.
(Deprecated) Opportunity Score Trend

(Deprecated) Score History v

O Reset Mapping

Run default config

Check geocoding

Partial
© account (Related)
Latitude *
Select field.. v
Tongitude *
Select field... v

Address Parts * (0

Sent to Google for geocoding. Drag to reorder. Numbers show parsing

order
(Deprecated) Traversed Path
Account Name
Account Number

Address 1

a
0

Discard Save Changes

?7 B

& Copilot

@ Home
© Recent v
5 Pinned ~

Google Maps Configuration

| B cenfiguration Hub

Google Maps

[8] DNL Google Maps

Dynamica Licensing

[ Dynamica Licensing

E] Entities & Field Mapping

Select entities and map fields for geocoding and map display

Q opportunity

Daily kpis for Opportunity
msdyn_dailyopportunitykpiitem

Lead to opportunity

msdyncrm_leadtoopportunity

Lead To Opportunity Sales Process
leadtoopportunitysalesprocess

Opportunity
opportunity

Opportunity Account Research Result
msdyn_opportunityaccountresearchresult

Opportunity Close

opportunityclose

Opportunity Competitor Research Result Cache

msdyn_opportunitycompetitorresearchresultcache

Opportunity KPI Item
msdyn_opportunitykpiitem

Opportunity Product
opportunityproduct

Opportunity Field Mapping

Canfigure how Opportunity records are geocoded and displayed on the map

® Opportunity (Primary)
Radius
Select field...

Map Tooltip Fiekis

Displayed on marker toolip. Drag to reorder,

(Deprecated) Opportunity Grade

-

(Deprecated) Opportunity Score
(Deprecated) Opportunity Score Trend

(Deprecated) Score History v

O Reset Mapping

Run default config

@ account (Related)

Latitude *
Select field...
Longitude *

Select field..

Check geocoding

Partial

Address Parts * ()
Sent to Google for geocoding. Drag
order.

1. Address 1

2. Address 1: Fax

3. Address 1: Post Office Box

Address T: Primary Contact Name
Address 1: State/Province:

Address T: Street 1

to reorder. Numbers show parsing

- - )4

Dynamica
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11

ENTITIES AND FIELD MAPPING.
MANUAL CONFIGURATION

Core address fields (lock icon): Fields marked with a lock icon are key components of the
address structure. If to remove a core address field, a confirmation pop-up ("Remove core
address field?") will appear warning that removing it may cause inaccurate geocoding
coordinates.

Dynamics 365 Maps stratio o Q 7 ? & Copilot

) Home
© Recent v
> Ppinned v

Google Maps Configuration

B Configuration Hub

Google Maps

[ DNL Google Maps

Dynamica Licensing

[ Dynamica Licensing Remove core address field?

Address 1: Country/Region is a key part of the address. Removing it
usually causes inaccurate geacoding coordinates. Remove anyway?

3.Radius (Optional): Select a field in the Radius drop-down if need to define a coverage
or search radius for the entity.

Dynamics 365 | G

Q. opporturity v e .
Home Opportunity Field Mapping ro—
Configure how Opporturity records are geocoded and displayed on the map
| Recent ~ - .
Daily kpis for Opportunity
Pinned v msdyn_dailyopportunitykpiitem Coordinates are stored in a related record o
Enable if latitude/longitude fieids are in a related entity
sogle Maps Configuration Lead to opportunity
msdynerm_leadtospportunity Related Lookup Field
Configuration Hub
Account(Account) 2
Lead To Opportunity Sales Process
\ogle Maps leadtaopportunitysalesprocess e
DNL Google Maps i
g P: Opportunity 5
opportunity
‘namica Licensing © Opportunity (Primary) @ account (Related)
Opportunity Account Research Result
Dynamica Licensing msdyn_opportunityaccountresearchresult Radius Latitude *
Select field. v Select field... v
Opportunity Close
opportunityclose TP ToOT T Longitude *
Displayed on marker tooltip. Drag to reorder, ST -
Opportunity Competitor Research Result Cache A
msdyn_opportunitycompetitorresearchresultcache Depracatac) Opportianlty Sracle ] Address Parts * O
(Deprecated) Opportunity Score Sent to Google for geocoding. Drag to reorder. Numbers show parsing
Opportunity KPI ltem order.
msclyn_opporturitykpiitem (Deprecated) Opportunity Score Trend |'l e =
(Deprecated) Score History v =
Opportunity Product | 2. 8 Address 1: County. &

opportunityproduct

Sy — -

Integration
Add Google Maps to navigation and forms @

Dynamica
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12

ENTITIES AND FIELD MAPPING.
MANUAL CONFIGURATION

4.Map Tooltip Fields:

« In the Map Tooltip Fields section, select the fields to display in the result tooltip when a

user clicks on the map marker.

« drag and drop these fields to reorder how they appear in the tooltip.

Q opportunity
A Home
v
O Recent Daily kpis for Opportunity
2 pimed < msdyn_daibopportunitykpitem

Goagle Maps Configuration Lead to opportunity
msdyncrm_leadtoopportunity
18 configuration Hub

Lead To Opportunity Sales Process
Google Maps leadtoopportunitysalesprocess.
] DNLGoogle Maps Opportunity

opportunity
Dynamica Licensing

‘Opportunity Account Research Result
msdyn_opportunity:

ountresearchresult

Dynamica Licensing

Opportunity Close
oppertunityclose

‘Opportunity Competitor Research Result Cache
msdyn_opgortunitycompetitorresearchresultcache

Opportunity KPI Item
msdyn_opportunitykpiitem

Opportunity Product

opportunitypraduct

Integration

Opportunity Field Mapping

Configure how Opportunity records are geocoded and displayed on the map

Account(Account)

< Opportunity — Account (account)

@ Opportunity (Primary)

Radius

Select field

©® account (Related)

WMap Tooltip Fields
Displayed on marker tooltip. Drag to reorder,

Created On

Created By (Delegate)
Currency
Current Situation

Fictrmer Maord

Latitude *

Address : Latitude .
Longitude *

Address 1: Longitude v

Address Parts * (O
Sent o Google for geocading. Drag to reorder. Numbers show parsing
order.

O Reset Mapping

1. @ Address 1: Country/Region x
2. & Address 1: County x
3. & Address 1: State/Province x
4. & Address 1:City x
5. & Address 1:Street 1 x

@
-

3.Radius (Optional): Select a field in the Radius drop-down if need to define a coverage

or search radius for the entity.

Q. opportunity

Home
! Recent ~ . " .
Daily kpis for Opportunity
pinned ~ msdyn_dailyopportunitykpiitem

sogle Maps Configuration Lead to opportunity
msdynerm_leadtosppertunity

Configuration Hub
Lead To Opportunity Sales Process
\ogle Maps leadtaopportunitysalesprocess
DNL Google Maps Opportunity
opportunity
mamica Licensing
Opportunity Account Research Result
Dynamica Licensing msdyn_opportunityaccountresearchresult
Opportunity Close
opportunityclose

Opportunity Competitor Research Result Cache
medyn_opportunitycompetitorresearchresultcache

Opportunity KP Item

msdyn_opportunitykpiitem

Opportunity Product
opportunityproduct

Integration
Add Google Maps to navigation and forms

Opportunity Field Mapping

Configure how Opportunity records are geocoded and displayed on the map

Coordinates are stored in a related record

Enable if latitude/longitude fields are in a related entity

Related Lookup F

Account(Account)

¥ Opportunity — Account (account)

© Opportunity (Primary)

Radius.

Select field. v

TrpTOOTprTTeTT

Displayed on marker tooltip. Drag to reorder

(Deprecated) Opportunity Grade

-

(Deprecated) Opportunity Score
(Deprecated) Opportunity Score Trend

(Deprecated] Score History -

O Reset Mapping

Partial

@ account (Related)

Latitude *

Select field... v
Longitude *

Select field... v

Address Parts * (O

Sent to Google for geocoding. Drag to reorder. Numbers show parsing

order
1. & Address 1: Country/Region x
2. B Address 1: County x

Dynamica
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13

ENTITIES AND FIELD MAPPING.
MANUAL CONFIGURATION

Configuration Status:
When all mandatory fields (Latitude*, Longitude*, and Address Parts*) are configured, a

green Ready badge is displayed in the upper-right corner of the mapping section, indicating
entity configuration is complete and ready for use.

that the

Administration

()
(C]
b

Google Maps Configuration

e

Google Maps

]

Dynamics 365 C

Q. opportunity

Home

Recent N a a &
Daily kpis for Opportunity

Pinned v msdyn_dailyapportunitykpiitem

Lead to opportunity
msdyncrm_leadtoopportunity
Configuration Hub

Lead To Opportunity Sales Process
leadtoepportunitysalesprocess

DNL Google Maps Opportunity

apportunity

Dynamica Licensing

B

Opportunity Account Research Result
Dynamica Licensing msdyn_opportunityaccauntresearchresult
Opportunity Close
opportunityclose

Opportunity Competitor Research Result Cache
msdyn_opportunitycompetitorresearchresuitcache

Opportunity KPI Item
msdyn_opportunitykpiitem

Opportunity Product

apportunityproduct

Integration
Add Google Maps to navigation and forms

Opportunity Field Mapping
Configure how Opportunity records are geccoded and displayed on the map

Account(Account)

< Opportunity — Account (account)

© Opportunity (Primary)
Radius
Select field...

Map Tooltip Fields
Displayed on marker tooltip. Drag to reorder,

Created On x

Created By (Delegate)
Currency
Current Situation

Furctnmar Moar

O Reset Mapping

® account (Related)

Address 1: Latitude

Address 1: Longitude

[Address Parts * (O

Sent 1o Google for geocoding. Drag to reorder, Numbers show parsing
order.

1. & Address 1: Country/Region
2 @ Address i: County

3 @ Address 1: State/Province
4. @ Address 1: City

5. & Address 1: Street 1

Discard [® save Changes

(]

4.Save Configuration: Click Save Changes to submit the field mapping. Upon successful

saving:
« A success message reading "Entity configuration saved successfully" pops up.
« The button label changes to Mapping saved.

@
(O]
b

Google Maps Configuration

Dynamics 365

Q. opportunity

Home
Recent v " "

Daily kpis for Oppol
Cind “ msdyn_dailyopportunity

Lead to opportunity
msdynerm _leadtoopportunity

B Configuration Hub

Google Maps

B

Lead To Opportunity Sales Process

leadtoopporturitysalesprocess

DNL Google Maps Opportunity

opportunity

Dynarmica Licensing

@

Opportunity Account Research Result

Dynamica Licensing msdyn_opportunityaccountresearchresut

Opportunity Close
opportunityciose

Opportunity Competitor Research Result Cache
msdyn_eppartunitycompetitorresearchresulicache

Opportunity KP! ltem

msdyn_oppeortunitykpiitem

Opportunity Product
opportunityproduct

Integration
+ add Google Maps to navigation and forms

Opportunity Field Mapping
Configure how Opportunity records are geocoded and displayed on the map

Account(Account)

< Opportunity — Account (account)

® Opportunity (Primary)
Radius
Select field.. v

Map Toaltip Fields

Displayed on marker tooltip. Drag to reorder.

Created On x

Created By (Delegate)
Currency
Current Situation

Cuctomar Naar

O Reset Mapping

« A green Ready badge appears next to the configured entity in the left-hand panel list

© account (Related)
Latitude *
Address 1: Latitude v

Longitude *

Address 1: Longituce

Address Parts * (O
Sent to Google for geacoding. Drag to reorder. Numbers show parsing

arder.
1 8 Address 1: Country/Region =
2. @ Address 1: County x
3. B Address 1: State/Province x
4. 8 Address 1:City x
5. O Address 1: Street 1 x

©)

@ Entity configuration saved successfully ’

Dynamica
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14

ENTITIES AND FIELD MAPPING.
MANUAL CONFIGURATION

5. After all entities and their parameters are selected, click on the Check Geocoding button.

Dynamics 365

f Home - . .

O Recent v B e ens oo s for gsocoding end mep displey / Check geocoding
& Pinned v

Google Maps Configuration o653 v Account Field Mapping

Configure how Account records are geocoded and displayed an the map
| 8 configuration Hub

Account
ady IR
Google Maps Required Mapping
Account KPI Item
[ DNL Google Maps msdyn_accountkpiitem Litade -
Address 1 Latituce v
Dynamica Licensing Account Research Agent Trigger
msdyn_accountresearchagentirigger
o Longitude *
B Dynamica Licensing
Account Research Result Address 1: Longitude: b
msdyn_acgountresearchresult

Address Parts *

NecouintiResasrdh Suriary Triggar Sent to Goagle for geocoding results written 1o Lat/Long fields. Drag to reorder. Numbers show parsing order.
msdyn_accountresearchsummarytrigger 1.5 Address : City % | | 2. Address: County | | 3. & Address: Street1 X
AccountLeads
accauntieads
Radius
ACS channel instance account Select field... v
msdynmit_byoaeschannelinstanceaccaunt
Map Tooltip Fields.

G STracker
cascadegrantevokeaccessrecordstracker

Displayed on the marker tooltip. Drag to reorder.

Account Name

CascadeGrantRevokeAccess\VersionTracker v
cascadegrantrevokeaccessversiontracker

O Reset Mapping © Mapping saved

6.1n the modal window, that appears, the selected records and their number are visible.
Click Run Geocoding.

Dynamics 365

@ Home
© Recent v
5 Pinned v

Google Maps Configuration

Bl Configuration Hub

Google Maps

] DNL Google Maps Run Geocoding for entities

Re-geocoding
Dynamica Licensing

Bl Dynamica Licensing Account
Need geocoding 33 item(s)

Opportunity
Ok

If the geocoding data was changed after the geocoding was completed, select the Re-
geocoding option and start the geocoding again.

Dynamica
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ENTITIES AND FIELD MAPPING. @
MANUAL CONFIGURATION

The Run Geocoding for entities dialog enables converting physical addresses into
geographic coordinates via the Google Geocoding API.

« Re-geocoding checkbox: Enables forced recalculation of geographic coordinates for
records that were previously geocoded.

« Cost Estimation & Warning Notice: Displays the total volume of records submitted for
geocoding alongside the estimated Google Maps API processing fee.

« Limit Number of Records: Option to set a custom limit on the maximum number of
records processed in a single run to manage usage costs.

» Cost Confirmation: Requires checking the confirmation checkbox (I understand and
confirm the geocoding cost) before initiating the batch process.

« Entity Status List: Indicates the current geocoding status for each configured entity
(e.g., displaying records pending processing or confirmed Ok status).

« Run Geocoding: Triggers the address-to-coordinate conversion process upon user
confirmation.

Run Geocoding for entities

@& Re-geocoding

& Warning: Large Number of Records

You are about to geocode 175 record(s).

All records will be sent to Google Geacoding API.
Estimated cost: $0.88 USD (based on Google Maps pricing:
$5/1000 requests)

Limit number of records to geocode

I understand and confirm the geocoding cost

Account
Need geocoding 33 item(s)

Appointment
Ok

Dynamica
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ENTITIES AND FIELD MAPPING. @
MANUAL CONFIGURATION

7.After geocoding is completed, close the window.
If there are any errors,it is possible to see them by clicking on show errors.

To view a list of all fully configured entities, click the Filter icon located to the right of the
Search entities field. This action filters the entity list to show only the entities that have been
set up and display a green Ready status badge.

@ Home ”

Entities & Field Mapping "
®© Recent v B Select entities and map fields for geocoding and map diV Check geacoding
5P Pinned v
Google Maps Configuration Account Field Mapping

s Configure how Account records are geccoded and displayed on the map.
Configuration Hub
Acco!
>
Ao
Google Maps es lated
nnnnnnnn ty nal ed
B oMGoogemaps | | oporum
) Required Mapping
amic:
B Dynamica Licensing el

®
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ADDING GOOGLE MAPS TO @
NAVIGATION AND FORMS

1. Click the Add to Navigation button and choose the Model-Driven application, in which
the Google Maps Integration solution should be added. Click to the Add Menu Item button
and close the window.

Add map te navigation

2.Click the Add to Forms button to add Web Resource to forms.
Select Entity, Form and click to the Add Web Resource button.

ggggggg
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ikl MAP ACCESS ROLES

To access the map, the user must have Google Maps Basic User role; to administer, they
must have Google Maps Advanced User role. To assign the role:
1.Click Open Admin Center button

Dynamics 365 . Administration

Add Google Maps to navigation and forms

Home
—  Navigation Menu R Foms

2]
® Recent ~ =
=

Add Geogle Maps to the main navigation Add Google Maps to entity forms

Pinned v -
Add to Navigation Add to Forms

Google Maps Configuration

|8 configuration Hub ¢ You can add or change these integrations using standard Dynamics CRM tools at any time.

Google Maps

) BN Map access roles Default Map Search

@ To access the map, the user must have Google Maps Basic User role; to administer, they must have Google Maps Advanced User role. Map Search is managed in the target app's map settings.
Dynamica Licensing

[ Dynamica Licensing Open Admin Center Open Map in App

(D sales Territories

® Territory Storage Not Configured

Choose where to store Sales Territories. Then draw your first teritory on the map.

Quick Setup - Complete 4 steps to get started .
1) Select storage entity Configure > @

v

2.Locate the required security role in the list (Google Maps Advanced User, Google
Maps Basic User).

3.Click the More Commands icon (three dots ...) next to the selected role.

4.Select the Members option from the context menu to view and manage assigned
members.

Role T Business unit Managed Modified on

Global Active Metrics Monitoring Alerting Custom... o orge8B8bbiob Yes 09/20/2026 4:04 AM

Global Discovery Service Role 0rgcB8bbith Yes 09/20/2026 404 AM
; o | Google Maps Advanced User I —_— orgc88bbith Yes 08/29/2026 2:30 PM
1ts B Copy

Google Maps Basic User Yes 09/29/2026 2:30 PM
imerce & Edit

Help Page Author Yes 09/20/2026 5:08 AM

pres & Settings
Help Page Consumer W Delete Yes 09/20/2026 5:08 AM
(O Insights Apps Platform Role Yes 09/20/2026 5:39 AM

IntegratedSearchApp = 0rge88bbiob Yes 08/20/2026 6:29 AM

Intent Administrator = 0rgc8Bbbilb Yes 09/20/2026 8:15 PM

Intont Nicravary Satiin Adminicteatar - oracBBbbih Ves 09202026 8:15 PM

Feedback

Dynamica
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MAP ACCESS ROLES

5.Upon selecting Members, the role configuration page will open, displaying the list of
currently assigned users.

6.Click the + Add people button at the top-left corner of the page to add users to the
selected security role

armica ' Search for settings, pages, and more [
aooa

e + Add people

[ O Search

Environments > Mark®sgg Trial > Settings > Security roles > Google Maps Advanced User > Members

vironments
age Add or remove peaple from the Goagle s Advanced User security role. Learn mare
Business unit

" orge88bbfob
ita (preview)
ta integration Name T Type Username
ts

[s] S T Individual o s @dynamicalabs.com

wer Apps
wer Automate
wer Pages

mamics 365 apps
namics 365 agents
‘namics 365 Commerce

itaverse

Dynamica
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DEFAULT SEARCH CONFIGURATION

1.Click the Open Map in App button. You will be transferred to the Google Maps area.

) a
+ Integration )
Add Google Maps to navigation and forms
me
ent 4 _
—  Navigation Menu [ Forms
ned ~ Add Google Maps to the main navigation Add Google Maps to entity forms.

sfiguration Hub.
You can add or change these integrations using standard Dynamics CRM tools at any time.

Maps

L Google Maps

Map access roles Default Map Search

«a Licensing @ To access the map, the user must have Google Maps Basic User role; to administer, they must have Google Maps Adva

Map Search is managed in the target app’s map settings.

Open Map in App

ramica Licensing

(0 Sales Territories

g Enty @ MNemeField () Teritories @ Lestsaved

territory name 3 1 hour ago

Teritory Storage ©)

Select an entity for storing territories

ynamics 365
Hodson B
= 4 [eNe] ~ Select Territory - 2 s
— i X LobradorSen
Dynamica untea Deomar
& Home Add Search Entity ynamica C < ingdom = Blarus
Ireland 4 < Poland } ,f—\
~ ~—~Germany_
@© Recent Search location - Ukvllnr\")
5 o Austria_-
) . Italy, T d
Google Maps Configuration Google Places N fspam th»r
recce
- N > Portugal
Configuration Hub Enter place name North g { .
. Atlantic i Tunisia i
. Radii of Places: Ocean \ . LA g
Morocgo e ¢ ean
| 0 ome = \ { ' EIRNPY
Google Maps " Algerta Libya Eqypt N
Western” e L £
B] DNL Google Maps Sahses. . Saudi Arabia®_{
Cuba ‘ 9l$l|ill

Puerto Rico 5 , B
H Maun(ama‘ Mali -

Niger
temala 8 \,\,, J Sudan en
ica Licensi = Conbbosn Sea ched / £ i
Dynamica Licensing A BM" o J\)L.} N o & |
D Venezuela '5“"'“’“’\ fy\ Nigeria _/\J\

i > Elh?vp\;-‘ “
(8 Dynamica Licensing \ . Locoodvssan
colommi/ Surmme " Gut o Gunsh . ~—"Zomalinl
= x [

Ecum Gabon

DRC
- Brazil sy S5
P e S Angota el P~
Zimmf’{&nmmmﬂm
s ~ababue,
Madagascar Indian
& Ocean
South
Atlantic c—
/ Ocean South Africa

Uruguay

‘Argentina

= +
. =
B Open Existing Search [NEJRSYY Goael
oogle

Keuhaaae shertcits | Man Aatn 306 Granis INEG | Tom
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DEFAULT SEARCH CONFIGURATION @

Here it is possible to set up default search for users. Press Add Search Entity, select
Entity, Marker color and Entity View for default search and click the Save button.

Search name* TEST search

Is Default Search v

Dynamica
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SALES TERRITORIES CONFIGURATION @

The Sales Territories section is used to configure territory storage and visually map
custom sales boundaries directly on Google Maps.

When accessing the section for the first time, a warning banner indicating "Territory
Storage Not Configured” is displayed. A Quick Setup guide assists with completing the

essential steps:

1 Dynamics365 | Google Maps Administration

@ Home
(@ Teritory Storage Not Configured

O Recent p7 Choose where to store Sales Territories. Then draw your first territory on the map.

# Pinned v

Google Maps Configuration

Chat in Teams right here

[ configuration Hub

Google Maps

B DNLGoogle Maps

Dynamica Licensing

@ Dynamica Licensing

Quick Setup - Complete 4 steps to get started
1) Select storage entity Configure >
2. Create storage field Configure >
3! Choose Name field Configure =
4) Add first territory Configure >
Territory Storage  Not Configured
Select an entity for storing territories
Territory Entity
Choose entity... b + Add Field

Q search territories...

@ = ()

1.Select Storage Entity: From the Territory Entity drop-down menu, select the entity

used to store sales territory data.

2.Create Storage Field: Click the + Add Field button to automatically generate the
necessary storage field for holding boundary coordinates.

;2 Dynamics 365 Google Maps Administration

1) Select storage entity

M Home

2/ Create storage field
D Recent v
¢ Ppinned v

Choose Name field
s00gle Maps Configuration

8] Configuration Hub

£y

Add first territory
so0gle Maps

8 DNL Google Maps
Territory Storage @ Partial

Jynamica Licensing Select an entity for storing territories

Configure >

Configure >

8] Dynamica Licensing Territory Entity
erritory Enti

Q. search territories.

T

nnnnnnnnn

aaaaaa

nnnnn

Y
: <
Uongota )
7 | Nort
South Kores | Pacific @

Dynamica
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SALES TERRITORIES CONFIGURATION @

3.Choose Name Field: Select the field from the Territory name field drop-down menu
that will serve as the display label for created territories.
4.Save Mapping: Click Save mapping to confirm the entity and field association.

wwwwwwwww
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CREATING AND DRAWING A
TERRITORY

After configuring territory storage, new sales territories can be created and drawn on the
map:
To add Territory:
1.Click the + Add territory button located above the left territory list panel.
2.In the Add Territory pop-up window, enter a name into the Territory Name field.
3.Click Create & Draw to open the map interface.

i Dynamics 365

s00gle Maps Configuration

8 Configuration Hub

s00gle Maps
8 DNL Google Maps

synamica Licensing Add Tarritory
Enter a name for the new territory
8 Dynamica Licensing

Territory Name

TesT|

Create & Draw

To draw boundaries on map:
1.Choose newly created territory
2.Use the drawing toolbar at the top of the map to select the preferred shape tool
(Circle, Polygon).
3.Click the Save button in the top-right corner of the map overlay to store the newly
created territory.

© Field dnl_salesterritorydata for save Sales Territory successfully created

{ome
ecent ~ Territory name field
‘inned v Territory Name -

e Cor e Pick the field used as the territory display name

“onfiguration Hub 1

le Maps Q Search territories... m satelive [RARGURMROE 5 * | V7 . =
== g _

prtGeogieideps +  Add territory o) Ry | AN

WASHINGTON %

Select all

oWinnipeg

NORTH
DAKOTA
MONTANA

mica Licensing

y e i
SPortla agazemon OBilings

Y gy
o ;
Minneapolise s \,\sconsimg/’ A

)

i MICHIGAN

BOises  jpam A :
: 1 V WYOMING e, H 3
4 { b 1owa 1 oChicago., (
, B Lo L
4 [y 5 i

OREGON

NEVADA

& Umted States

Denv

oKansas City '
i MIssouRl

oSacramento COLORADO KANSAS
oSan Francisco'._

CALIFORNIA i
oLas Vegas !
i OKLAHOMA

chlbuquerque ARKANSAS

oLos Angeles. ARIZO NEW MEXICO

oPhoenix Ty M\SSISSIPP\ 7
San Diego : Fort Worthe oDallas 4 {ALABAMA @
oTucson | 3 | }

TEXAS .

c BAJA ki Gl o
Google CALIFORNIATL % Keyboard shortcuts  Mop data £2026 Google, INEGI  200km L1 r.»@
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MANAGING AND EDITING SALES
TERRITORIES

Multiple sales territories can be created, viewed, modified, and removed within the

system.

1.Displaying territories on the map
To render a specific territory on the map, select it from the left-hand panel.

[8 Configuration Hub
haelvile @ e Park
Google Maps Q. Search territories... Satellite Riding . o 0 Y
] Sty | Mountain
National Park =
[8] DNL Google Maps +  Add teritory O crentell
awhitewood
Minnedosas——cNeepawa
. Select all =Mgosomin B3 Stonewallo  °Selkirk Eoraseys Frenchman's,
Dynamica Licensing Py RTIT N “Besusejour Head
“la Prairie  oWinni
[8] Dynamica Licensing «Virden’ _—oBrandon *Caberry oWinnipeg o
Dynaicaibicesing TEST g o ] kenor <pryden
sCarlyle ~Souris .
5 a
TEST 2
“Oxbow I oBoissevain
1o
TEST 3 )f
oRoseau
Rt international, E]
LEalls
L JMinot Air
TI092 oy ‘Forea Base “Rugby. 1
“Minot o /
i River Falls _ REDILAKE / Kabetogama
ahew Town SPIRIT UAKE RESERVATION State Forast
RESERVATION Stand Forks: > N
FORT'BERTHOLD <Harvey @ Ferocksio ¥
RESERVATION 3
) NORTH “Cartinglon 1 Bemidii L
& DAKOTA \#ed !  RESERVATION T J
Joho °Hazen WHITE EARTH VA G
Boula . \ i WHITE EARTH Grand Rapids
Dic T Jamestown— & N
8“"‘(”5?" New Salems oBismarck @ @ -prago “Detroit Lakes
e Keyboord shoricuts  Map dota 82026 Google S0KML—— 1 Teims  Report amop cr

2. Editing Territory boundaries
« To adjust the shape or size of an existing territory, select the territory to activate its

boundary overlay on the map.

« Drag the blue control points (vertices) along the perimeter to reshape the boundary as

needed.

 Click Save in the top-right corner of the map overlay to apply the updated boundaries.

v Territory Name
afiguration Pick the field used as the teritary display name
n Hub
e ‘ & W
Q. Search territories... satellite Riding . Qo O = ] X Cancel Save
P ~wreemong] Mountain
National Park: SO — % 4
Maps +  Add territory @ Grenfell
“Whitewood
. Minnedosas— Neepawa Gf
Sataciai “Mcosomin G| Stonewalle  *Selkirk - Sdions feachaned
ng i cRivers peetsioty o
fie i
. =Virden _—dBrandon ‘Corberry (}‘\ 9 (| oDy
zensing TEST : i e des Cheness *Lore o S oy
ocarlyle H +Souris jlles ) :
| Niverville: (|
TEST2 i
+oOxbow { sBoissevain

stevan
TEST 3 -
aBottineau ~BET

“Roseau
AM\ £3
International,
LEFalls

- L Minou Al
& Gty e orce Ba_sf_ “Rugby.
“Minot i J
e
& PRiver Falls | REDLUAKE v Kabetogama
oNew Town SPIRIT.UA - RESERVALION d State Forast
RESERVATIO] orks. it RN
FORT'BERTHOLD “Harvey ] #Crookston v
RESERVATION 3
, ~.
NORTH “Camington 1 oBemidji oD !

o DAKOTA 1 UEECHLAKE
Beulohe °Hazen N i WHITE EARTH RESERVATION™ | oo conie +

3 = sJamestown——___i&5) g |
*Dickinson- e Saleme— i 2 @ —okarge it
oBismarck b aDetroit Lakes
Google -
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M MANAGING AND EDITING SALES @
TERRITORIES

3. Deleting a Territory
» Select the checkbox next to the territory that needs to be removed.
« Click the Delete (trash icon) button located next to the + Add territory button.
« Confirm the deletion when prompted.

Yinned

||||||
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